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Bradley, S (2007) Customer Service Candidate Handbook S/NVQ Level 2, Heinemann 

Shelf Location: HF5415.5 BRA 

 

Bessant, A (2007) Learning to Pass ECDL Syllabus 4.0, Heinemann 

Shelf Location: QA76.9 BES 

 

Cutcliffe, J (2006) Critiquing Nursing Research, Quay Books 

Shelf Location: WY20.5 CUT 

 

Leiner, F (2003) Medical Data Management: A Practical Guide, Springer 

Shelf Location: WX26.5 LEI 

 

Dustagheer, A (2005) Knowledge to Care: A Handbook for Care Assistants, Blackwell 

Publishing 

Shelf Location: WY193 KNO 


